


Welcome  
Thank you for choosing BNA. 

Listed below are some important numbers you will require 
These numbers will allow you to address situations that may arise in your day to day use of your BNA POS device. 

NOTE: If you did not purchase your equipment from BNA please call your Sales Agent directly. 
 

ENQUIRY 
TYPE 

DESCRIPTION INFORMATION YOU WILL 
NEED  

NUMBER  TO CALL HOURS 

 
Financial 
issues 

Out-of balances 
Transaction Confirmation 
Deposit Confirmation 

1.) Terminal ID  
2.) Date 
3.) Amount 

GPS 
1-800-461-6682 

9am-5pm   E.T. 
Mon. to Fri 

 
Customer 
Service 

Retrievals/Chargeback 
Statement enquiries (fees, rates, 
charges…) 

1.) Case# 
2.) Card# 
3.) Transaction Date & Amount 

GPC Visa & MC Inquiries: 
1-800-263-2970 
 

7/24/365  
 

 
Authorization 

 
Visa and M/C Auth# 

1.) Merchant# 
2.) Card # 
3.) Expiry Date &  Amount 

GPC 
Visa 1-800-268-8241 
M/C 1-800-361-8355 

7/24/365  
 

 
Authorization 

 
AMEX 

 Amex 1-800-528-5200 7/24/365  
 

 
Accounting 

Missing money issues 
Billing disputes 

1.) Date 
2.) Amount 
3.) Card type 

GPC Visa & MC Inquiries: 
1-800-263-2970 

7/24/365  
 

 
BNA  issues 

 
Paper supplies 

 

1.) Amount 
2.) Payment type 

905 726-9753  
ext 102 

9am-5pm   E.T. 
Mon. to Fri. 

 
Information update : 

 
Terminal ID  
Merchant ID  

Debit ID  
 
 
 

 
 


